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Background

The Worship Committee’s Evaluation Subcommittee conducted a liturgical evaluation at the Masses on the weekend of August 7th & 8th, 2004.  The evaluation period also included one weekday Mass during the preceding week.  

The motivation for conducting the evaluation was to assess our parishioner’s view of the adequacy of the liturgical celebration in meeting their needs as they proceed on their faith journey.  In addition, to search for opportunities where positive change could be implemented to enhance and create an even greater faith inspiring experience for our faith community.  The committee is grateful to those who took the time to share their views.

The Process

The estimated total population in attendance at the Masses where the evaluation was conducted was 3800 parishioners.  There were 1090 evaluations completed and returned by parishioners resulting in a statistically significant evaluation.

Parishioners were asked to rate nine statements on a scale of 1 to 5 where five (5) was the most positive response (Strongly Agree) and one (1) was the most negative response (Strongly Disagree).  The parishioners who participated in the evaluation were given the opportunity to also provide written comments to each statement to further expand their rating.  Parishioners were asked to respond to the following statements.

1. I felt welcomed and part of the community.

2. The Scriptures were proclaimed effectively.

3. The Responsorial Psalm was connected to the theme of the readings and enhanced my understanding.

4. The song selections connected with the liturgical readings.

5. The music ministry invited me to participate.

6. I liked the music ensemble/choir.

7. The flow of communion was easy to follow under the direction of the Ministers of Hospitality.

8. The homily connected the Scripture readings to my life as a Christian.

9. The sound system settings were just right.

Results
The results of the evaluation were analyzed from both a macro view and also from a detailed perspective.  The over-all results of the evaluation from the high level view are presented in the following chart.  As expected differences in the results were noted from question to question but they are within a reasonably close tolerance.

	Strongly Agree
	
	Strongly Disagree

	5
	4
	3
	2
	1

	57%
	29%
	10%
	3%
	1%


Please note that 86% of the inputs are reported on the positive side of the ledger with another 10% in the neutral category.  By any measure we view this as a very favorable result.

We further analyzed the evaluation results by reviewing the detailed data as well as the comments provided by the parishioners.  Through this process we have identified the most “Significant Highlights” and in addition the most frequently mentioned “Areas for Improvement.”  

Significant Highlights

1. St. Andrew parishioners feel welcomed and part of the community

2. The Scriptures are proclaimed effectively

3. The communion flow works well and is easy to follow

4. The homilies connect the Scripture Readings to the Christian life of our parishioners

5. The community and many visitors have a “vibrant worship” experience

Areas Identified for Improvement

1. Many parishioners are not able to connect the Responsorial Psalm to the theme of the readings and enhance their understanding

2. Many parishioners are bothered by the ineffectiveness of the sound system

3. Many parishioners are having difficulty relating the song selection to the liturgical readings

4. The number and length of announcements is an extreme annoyance to a large portion of the faith community especially since most are redundant to material presented in the bulletin.

Improvement Actions in Response to the Survey

1. Relationship of the responsorial psalm to the readings​ – The music ministry uses psalms specifically designated for the season.  Psalms used during liturgical celebrations are provided by several liturgical resource organizations used by our parish for liturgy preparation.  The organizations used for liturgy planning include Liturgical Publications, Inc., Oregon Catholic Press and World Library Publications.  The resources provided by these organizations are recognized by the Diocese as highly relevant. 

2. The Sound System – The effectiveness of the sound system is a function of the equipment, calibration of the equipment and the proficiency of the sound technician.  To improve its effectiveness the Bose sound system was recently calibrated to produce an improved output.  The sound technicians within the music ministry continue with training to provide the faith community with a pleasing music component to the liturgical celebration.

3. Difficulty relating the song selection to the liturgical readings – Please see the response to item #1 above.

4. The number and length of announcements – We are placing great emphasis to reduce the number and length of announcements.  Our intent is to eliminate redundancy between the bulletin and the announcements unless the subject is deemed of extreme significance or the message is late breaking and contains current information with a relative degree of urgency.

Thank you, St. Andrew The Apostle Catholic Faith Community

for your participation in this ongoing evaluation of our liturgical celebrations!

Sincerely,

St. Andrew The Apostle Worship Committee & Evaluation Subcommittee
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